P. 1800 519 631 (Inside Australia)

P. +61 8 7226 1898 (Outside Australia)
TWEET WORLD F. +61 8 8336 1007

T R AV E L E. contact@tweetworldcruises.com.au

DISCOVER VIETNAM TOUR

Trip Code: TWVN342

Duration: 14

Destination: HO CHI MINH - CU CHI TUNNELS- MEKONG DELTA - MARBLE MOUNTAIN - HOI AN - MY SON -
LANG CO VILLAGE - HUE - PHUOC TICH - HANOI - HALONG BAY

INCLUSIONS:

TOUR GUIDE & TOUR LEADER

English-speaking local tour guides who live and breathe the destination — they will bring your itinerary to life

For agroup of more than 10 people, on top of loca tour guides, we will provide an experienced tour director. He or she will
oversee your entire journey, accompany you every day and connect you to the people, places, and encountersin away you will
never forget.

FIRST-CLASS SERVICE

24/7 Local Assistance and Travel Guidance

Airport Meet-and-Greet Welcome Service with Local Tour Guide

Guaranteed Departures With Just Two Guests

Small Group with Maximum 16 guests

A Unique "Local-host" Experience Exclusively Offered By Tweet World Travel

TRANSPORTATION

Arrival and Departure Airport Transfersin Private Air-conditioned Vehicles
All Touring In Air-conditioned Vehicles
Locally Based Professional Drivers

ACCOMMODATION

Stay for 11 nightsin excellent 4-star and 4-star plus hotelsin central location with daily breakfast

SIGHTSEEING

All Entrance Fees at Monuments

All Local Government Fees & Taxes

Cu Chi Tunnels & Ho Chi Minh City Tour
Mekong Delta Day Tour

Hoi An Walking Tour

Hoi An Cooking Class

My Son Sanctuary Tour

Hue City Tour with visit to Royal Tombs
Hanoi City Tour & Water Puppet Show
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FLIGHTS

Domestic Flight From Ho Chi Minh City - Danang
Domestic Flight From Hue - Hanoi
All Hightsin Economy Class With Luggage Allowance With Full-service Airlines

CRUISE

2-night Cruise in Halong Bay Onboard A Luxury Cruise
Shore Excursions & Kayaking

MEALS

Welcome & Farewell Dinner

A Unique & Varied Dining Experience
Full Breakfast Daily

Selected Brunch, Lunches, and Dinners
Cooking Class

VISA

Vietnam Visa

DAY 1: HO CHI MINH CITY ARRIVAL (D)

Upon arrival a Tan Son Nhat International Airport, our Tour Guide will warmly
welcome you before escorting you to your hotel. After check-in, the remainder of the
day isyoursto explore at your leisure, immersing yourself in the wonders of your new
surroundings.

Asthe day drawsto aclose, indulge in a delightful Welcome Dinner, afeast of
flavors that will tantalize your palate and set the stage for an extraordinary journey
ahead. Relax, savor, and let the excitement of your Vietham adventure envelop you in
its embrace.

Overnight in Ho Chi Minh City

DAY 2: CUCHI TUNNELS& HO CHI MINH CITY TOUR (B,L)

Kick-start your morning as you're whisked away from your hotel to embark on a exciting
trip to the legendary Cu Chi Tunnels. Delve into the fascinating history of these
underground passages, once utilized as a strategic stronghold by the Vietcong.

After lunch, we'll journey back to Ho Chi Minh City to explore itsiconic landmarks.
Witness the grandeur of the Reunification Palace, delve into the poignant stories at the
War Remnants M useum, marvel at the architectural splendor of Notre Dame
Cathedral and the Old Post Office, and immerse yourself in the vibrant atmosphere of
Ben Thanh Market.

Overnight in Ho Chi Minh City.
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DAY 3: HOCHI MINH CITY - MEKONG DELTA DAY TRIP (B,L)

Embark on a captivating journey to the enchanting Mekong Delta. We will head to the
serene town of My Tho, where the magnificent Vinh Trang Pagoda beckons.

Prepare to be mesmerized as we embark on a scenic boat ride, immersing ourselvesin the
local way of life. Witness the vibrant Cai Be Floating M arket, explore char ming homes
and lush orchards, and delve into the art of coconut candy-making at aworkshop. A
visit to ahoneybee farm awaits, followed by a serene sampan ride along pam-fringed
creeks. Savor the flavors of the season with delectable fruits and honey tea, while basking
in the beauty of atraditional Southern singing perfor mance.

Asthe day unfolds, we bid farewell to this picturesque paradise and return to the bustling
embrace of Ho Chi Minh City.

Overnight in Ho Chi Minh City

DAY 4: HO CHI MINH - MARBLE MOUNTAIN - HOI AN (B,L)

Take a short domestic flight from Ho Chi Minh City to Danang.

Upon arrival, be greeted by our local Tour Guide, who will lead you on an
immersive exploration. On the way to the hotel in Hoi An, we will visit Marble
Mountain and marvel at its grandeur,.

Overnight in Hoi An.

DAY 5: HOl AN TOWN & MY SON SANCTUARY (B,L)

Explore the magnificent ruins of My Son, where awe-inspiring ancient towers have
stood since the 4th century.

After asatisfying lunch, we return to Hoi An, where atreasure trove of history awaits.
Visit theiconic Japanese Bridge, atestament to the city's rich heritage, alongside
Chinese temples steeped in 300 years of tradition and Viethamese former mer chants
houses, whispering tales of bygone eras spanning two centuries.

Overnight in Hoi An.

DAY 6: HOI AN COOKING CLASS(B,L)
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In the morning, explore the vibrant local market to gather the freshest ingredients for
our upcoming cooking class. Immerse yourself in the bustling atmosphere.

Next, put on your apron and unleash your inner chef as you prepare and cook a
delectable lunch at a charming local restaurant. Discover the secrets of Viethamese
cuisine, guided by expert chefs who will ensure an unforgettable culinary experience.

The remainder of the day is yoursto enjoy at your leisure. Explore the captivating
streets of Hoi An, browse through quaint boutiques, or simply relax and soak in the
enchanting ambiance of this historic town.

Overnight in Hoi An.

DAY 7: HOI AN - LANG CO VILLAGE - HUE (B,L)
Today we will travel to Hue viaHai Van Pass.

Wewill visit Lang Co Village on the way.

After we arrive in Hue your afternoon will be at your leisure.

Overnight in Hue.

DAY 8 HUECITY TOUR (B,L)

Today we will visit the Perfume River, Lady Pagoda, King Khai Dinh's Tomb,
King Tu Duc's Tomb, the Forbidden City and Dong Ba markets.

Overnight in Hue.

DAY 9: PHUOC TICH ANCIENT VILLAGE - FLY TO HANOI (B,L)

After breakfast, check out of your hotel then visit Phuoc Tich Ancient Village before
you are transferred to Hue airport for a short included domestic flight to Hanoi.

On arrival, you will be welcomed by our local Tour Guide and transferred to your
hotel in Hanoi.

Overnight in Hanoi.

DAY 10: HANOI CITY TOUR (B,L)
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Spend your morning to discover the stately Hanoi. Begin your day with an insight into
the life of Ho Chi Minh, Vietnam's most respected revolutionary leader. Visit his
mausoleum, house on stilt, the Presidential Palace and the historic One Pillar Pagoda.
Then set foot to the Temple of Literature, Vietnam's first university originally built as a
temple to Confucius.

After lunch, we will visit the Museum of Ethnology, one of Vietnam's top museum.Then
jump on theiconic cyclo the Old Quarter. Later enjoy the unique Water Puppetshow.

Overnight in Hanoi.

Note: Ho Chi Minh Mausoleum is open from Tuesday to Thursday and weekends from
8amto 11pm. Closed on Mondays and Fridays. The mausoleum s closed for two months
of the year, usually October and November, when Ho Chi Minh’s body is undergoing
maintenance by an Russian expert.

DAY 11. HANOI - HALONG BAY (B,L,D)

This morning you will be transferred to Hai Phong, Halong Bay.

On arrival, you will be taken by tender from the wharf to board our [uxurious cruise
ship, the Era Cruise. Y ou will be welcomed aboard and greeted with a complimentary
drink.

A special lunch of fresh seafood and an assortment of appetizing favorites will be
served as we set sail for Lan Ha Bay passing by the Da Chong islet where you will see
alighthouse built by the French over 100 years ago.

After lunch, explore the extraordinary limestone karst landscapes and crystal clear
waters of the bay, by swimming or kayaking in the Ba Trai Dao beach or Tra Bau area.

Before dinner, join a Viethamese cooking demonstration, a great way to learn how to
prepare delicious appetizers. Y ou will be guided through the process. At 5.30-6.30
pm, it is"Happy hour" with a special drink menu (buy one get one free).

Tonight, enjoy a special Signature Dinner in the restaurant. After dinner relax with an
exotic cocktail or whatever takes your fancy. Our bar has awide range of wines, beers
and liquors available.

In the evening order a Spa service, or enjoy the many activities on board such as
watching documentary movies, squid ?shing or ssimply relax on our roof top deck
under the cover of astar 2led sky.

Overnight on board.

DAY 12: HALONG BAY (B,L,D)
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Early birds are welcome to attend sunrise Tai Chi on our upper deck, which is anexcellent
way to get your energy levels up for today's adventures.

After breakfast, board our Day Boat to head to Viet Hai Village. Take a bicycle trip along
the village paths, through rain forests and dark tunnels. Enjoy stunning scenery of therice
fields along the way. Relax at the village and visit an ancient local house, made from
straw, mud, bamboo...you will have a chance to see the local people and witness their
way of life. Optional electric car serviceis available (at an extra cost).

Enjoy adelicious lunch with a Signature set menu on our day boat.

After lunch, enjoy your free time kayaking and swimming at Ba Ham L ake area situated
in the middle of a narrow, rectangular area, with all four sides enclosed by vertical cliffs
(if the weather permits).

Before dinner, the bar opens for Happy Hour with "buy one get one free ", and you can
enjoy another cooking demonstrations to discover the Vietnamese cuisine of traditional
spring rolls.

Tonight, we have another special dinner offering you outstanding food and quality service.

This evening isyoursto enjoy. Wewill hold a movie night with a selection of 2ms
available and have a selection of board games for your entertainment. Our bar is always
open and is an ideal place to meet new people and share stories about your adventures.

Overnight on board.

DAY 13: HALONG BAY - HANOI (B, Brunch,D)

Head to the upper deck to participate in our daily Tai Chi sessions, it isthe nicest
time of the day on Lan Ha Bay.

After breakfast enjoy atrip to Dark & Bright cave and islets by local rowing boats
which is awild and mysterious beauty in the middle of the World Heritage Site.

Check out of your cabin as we draw closer to the mainland. Then after a ?nal early
brunch and alast goodbye from our crew, you will board our tender and head back to
the wharf, where you will be transferred back to Hanoi.

On your arrival in Hanoi, check in your hotel and enjoy the rest of your day at leisure.
In the evening our Tour Guide will take you out to enjoy our Farewell Dinner.

Overnight in Hanoi

DAY 14: HANOI DEPARTURE (B)

Enjoy your last minutesin Vietnam. A private vehicle will transfer you to Noi
Bai Airport for your departure flight home or to your onward destination.
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TOURSTERMS & CONDITIONS

. DEFINITIONSTOURS

These Terms & Conditions set out the terms on which you contract with Tweet World Travel Tour Operator & Wholesaler Pty.
Ltd. (ACN 653 476 316) trading as Tweet World Tours (collectively referred to in this document as “ Tweet Tour Operator”,

“we”, “our” or “us’).

These Booking Conditions set out the terms on which you contract with us for the arrangement and delivery of travel
arrangements (“Arrangement”) including private tours, group tours, independent tours, lifestyle holidays, travel packages,
activities, flights, accommodations, trains, transfers, cruises, air balloons, ferries, boats (collectively referred to in this document
as“ Service”) for your trip and which we agree to make, provide, or preform as part of our contract with you. These terms and
conditions apply to bookings you make with our consultants (over phone or by email) or made directly via our e-commerce
websites (“Booking Portal”).

When we refer to ‘you’, we mean any person that accesses or uses the Booking Portal.

By using or accessing the Booking Portal, you agree to be bound by these Terms & Conditions, and you represenit that you
have read and understood them. The person making the Booking shall be deemed to have accepted these Terms & Conditions on
behalf of all the persons named in the booking. Please read the following terms and conditions carefully. Y ou must not make
any bookings unless you understand and agree with the following terms and conditions.

By asking usto confirm your booking and paying deposit or full payment, you will be contracting directly with third-party
supplier(s) (“Supplier”) who are the principal supplier(s) of the “ Service”. Each supplier may have its own terms & cancellation
and you agree to be bound by the applicable Supplier’ sterms & conditions (“ Supplier Terms’) when you make a Booking.

II.AGREEMENT BETWEEN YOU AND TWEET TOUR OPERATOR

The Services of Tweet Tour Operator are offered to you on the condition of your acceptance without modification of the terms,
conditions, and notices contained herein. Y our use of the Tweet Tour Operator constitutes your agreement to all such terms,
conditions, and notices.

[11. MODIFICATION OF THESE TERM S OF USE

Tweet Tour Operator reserves the right to change the terms, conditions, and notices under which the services of Tweet Tour
Operator are offered, including but not limited to the charges associated with the use of the Tweet Tour Operator’ s service,
without notice.

IV.BOOKING TERMS & CONDITIONS
1. BOOKING

e You warrant that (i) you are 18 years of age or older, (ii) al information supplied by you during your course of using the
Servicesistrue, accurate, current and complete

e By asking us to confirm your booking with an international travel booking, we will assume that all travellers on the
booking have avalid passport. It is your responsibility to ensure that you are in possession of the necessary
documentation to comply with the laws and regulations of the countriesto be visited.

¢ Passenger names must be provided exactly as per passport at the time of booking. Any spelling corrections made after a
payment is paid must be sent in writing and will incur additional fees, including any ticket/voucher re?issue fees and any
Suppliers’ re-issue fees.

¢ By sending a payment or /paying for your booking, you acknowledge that the terms and conditions are fully understood,
and agree to be bound by the terms, conditions and responsibilities set forth.
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Tweet Tour Operator reserves the right to correct any errors in rates quoted/invoice or calculated, or any omissions made
at any time during your booking. Even once payment has been paid in full but an error in price has been found, Tweet
Tour Operator reserves the right to correct any error.

Tweet Tour Operator reserves the right to modify the price in case of exchange rate fluctuation while we provide a quote
or make a booking for you. We continue to modify exchange rate even after your booking is made. The priceis only
guaranteed only when a booking is confirmed, and afull payment is already paid.

Tweet Tour Operator reserves the right to substitute hotels, vessels and other forms of accommodation with properties or
vessels of acomparable or higher standard.

Tweet Tour Operator provides live availability of the Service, and the price is updated daily according to the exchange
rate.

Tweet Tour Operator is not a principal supplier of any Service, and when you make a booking via the Booking Portal,
your booking is a direct contract between you and the applicable Supplier.

By asking usto confirm your booking and paying deposit or full payment, you agree to be bound by the applicable
Supplier's terms and conditions and any other rules or policies related to the Service. Notwithstanding the foregoing, to
the extent that the Supplier Terms conflict with these Terms & Conditions in respect of your legal relationship with
Tweet Tour Operator, these Terms & Conditions shall prevail.

Tweet Tour Operator will have no liability with respect to the acts, omissions, errors, representations, warranties,
breaches or negligence of any Supplier or for any personal injuries, death, property damage, or other damages or
expenses resulting from your interactions with any Supplier. Y our interactions with Suppliers are at your own risk.
Airport transfers are included on the first and last day of all Tweet Tours at designated times. No refund will be given for
unused transfers. Transfers cannot be re-routed to other pick-up points or destinations.

Passengers who miss the pre-booked transfers must make their own way to/from the hotel at their own expense. A group
transfer is generally a shared transfer and the type of vehicle used will normally be dependent upon the size of the group.

2. RESERVATION
* Y ou can make a booking via our Booking Portal
* Y ou acknowledge and agree that:
o All persons are fit and physically able to partake unaided in their chosen Service

o All parties acknowledge the physical demands and hazards involved in the Service they will be
undertaking and have chosen to participate at their own risk.

o It isyour responsibility to notify us of any dietary requests/requirements. We will pass on this
information to the Supplier(s) these requests/requirements, however, cannot guarantee that they can
always be accommodated.

o All parties understand that any medical or dietary information provided to us does NOT, under
any circumstances, make Tweet Tour Operator and its Suppliersliable if a particular condition
exacerbates while using the Service, which might affect their ability to participate in any portion of
the Service.

0 The Service DOES NOT include Travel Insurance. We strongly recommend that you purchase
travel insurance for your trip.

* Deposit(s) per person is required within 7 days (unless otherwise stated) of us accepting your
booking. A deposit will secure your booking/seat, please note that we may not hold any services for
you until we receive payment of your deposit.

* The final balance of the travel arrangementsis due no later than 65 days prior to the confirmed
tour commencement date.
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» Some trips may require payment (including full payment) earlier or in additional instalments and
thiswill be advised with the booking confirmation.

» We will not surcharge for currency fluctuations once full payment has been received by us.

* Air travel is arranged with independent airlines. All airfares are subject to flight and booking class
availability. Airfares will be booked and ticketed upon receipt of your full payment. Once air tickets
are issued, airline amendment and/or cancellation fees apply and, in some cases, are non-
refundable. Name changes and voluntary date and schedule changes will incur fees.

» Special Deals and Specia Offers other than those advertised herein may be promoted by Tweet
Tour Operator after the program is released. These new special deals/offers do not apply to existing
bookings unless otherwise stated.

3. PRICING

« Price shown on the website is per-person basis and is in the selected currency set by you while using the sites.
Priceis based on local rate at the time of booking, converted at the prevailing foreign exchange rate as determined
by Tweet Tour Operator. Tweet Tour Operator shall not be liable to you if prices change due to currency
fluctuations.

* Priceis subject to change without notice, until a booking has been confirmed and paid. Once the
security deposit is paid the price will be guaranteed.

* Price does not include foreign departures port charges, customs, immigration, agricultural,
passengers-facility charges.

« Price does not include tips/gratuities; vaccinations, emergency evacuation costs; passport and visa fees; baggage
insurance, personal insurance; travel insurance, any item of personal natures.

» We reserve the right to surcharge the cost of your booked travel arrangements prior to
commencement for circumstances beyond our control such as minimum passengers requirements
not met, or the imposition of new or amended Government charges.

4. PAYMENT

» When you make a booking via Booking Portal, Tweet Tour Operator collects your payment
information and processes your payment. In doing so, Tweet Tour Operator acts as the limited
payment collection agent of the Supplier, collecting your payment for the applicable Service(s) on
behalf of such Supplier.

* You will be required to pay a deposit or full payment when booking. Y our consultant or our
websites will advise you of how much that will be. Subject to your rights under the Australian
Consumer Law, all deposits are non-refundable for changes of mind or cancellations by you.

* Deposit payment:

? For FIT and Small Group bookings: The higher amount of $500 per person OR 15% of the tour
price

? For Large Group & School Group bookings: $700 per person
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* A deposit will secure your booking/seat, however prices may change before you make the final
payment.

 Thefina balance is due no later than 65 days prior to the confirmed tour commencement date.

* Any booking valued at or less than $1,000 must be paid in full amount after booking
confirmation. Some airfares or services must be paid in full at the time of booking.

» Some trips may require payment (including full payment) earlier or in additional instalments and
thiswill be advised with the booking confirmation.

» We are under no obligation to remind you of a payment becoming due. If we fail to recelvea
payment from you by the due date for payment in clear funds, then this will be deemed a
cancellation by you (see below).

* The value of your booking may be subject to taxes, duties, foreign transaction, currency exchange
or other fees. Your bank or payment card company may convert the payment into the local currency
and may charge fees. Tweet Tour Operator recommends that you contact your bank or card
company if you have any questions concerning any applicable currency conversion.

You can make a payment in person in-store, via Bank Transfer, Credit Card, PayPal or
Payment Gateway:

Online Payment: Our secure online payment gateway allows you to make payments using major
credit cards, including Visa, MasterCard, and American Express. Simply visit our official websites
and follow the prompts to complete your payment.

From 12 Sep 2023, we do not charge any additional fees or surcharges for payments made using
Visaand Mastercard credit cards. This means that when you choose to pay for your travel bookings
with aVisa & Mastercard credit card through our platform or with the assistance of our staff, there
will be no extra costs imposed directly by Tweet World Travel. Please note that AMEX card will
incur a surcharge of 3%.

Potential Bank or Merchant Fees:. While we do not charge any fees for credit card payments, it's
important to note that your bank or credit card issuer may have its own fee structure and policies.
These fees are not under our control, and they vary depending on your bank or credit card provider.
Therefore, the cost associated with using a credit card for your payment may depend on your
financia institution's terms and conditions.

Bank Transfer: You can choose to make a direct bank transfer using the provided bank account
details. Thisoption isideal for those who prefer traditional banking methods.

Over-the-Phone Payment: If you'd like to make a payment over the phone, our dedicated team is
ready to assist. Simply giveusacall at 1300 739 652 if you'rein Australia, or +61 (8) 7226 1898 if
you're calling from overseas. Our friendly staff will guide you through the payment process.

Payment at Our Office: If you prefer in-person transactions, you're welcome to visit our office.
Our staff will be glad to assist you with processing your payment using your preferred method.
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Payment Plans: In some cases, we offer convenient payment plans that allow you to split the total
cost of the tour into manageable installments. Feel free to inquire about this option when you make
your booking.

***Eor |late payment or urgent bookings, please notify us via email at
payments@tweetwor | dtravel .com.au

Urgent processing will incur a fee of $99 per person.
5. CANCELLATION & CHANGE FEES
5.1 CHANGE FEES

If you change any aspect of your booking, we will do our best to accommodate your request, but it may not always be
possible. To request changes or amendments to your booking, including name changes, date changes, accommodation or
activities etc. please follow the steps below::

0 Y ou can make these requests in person at our store, through your online account, or by email to
contact@tweetworldtravel.com.au. We do not accept verbal or phone requests.

0 Please note that some bookings may not be eligible for changes. Please refer to your booking's specific terms and
conditions for more information.

Change / Amendment Fee:

If you request changes to your booking, you may be required to pay an amendment fee in addition to any fees charged by
the travel service provider. The fees are asfollows:

0 Changesto Domestic/Trans- Tasman bookingswill incur afee of $69 per person in addition to travel service provider
fees.

0 Changesto International bookings will incur afee of $99 per person in addition to travel service provider fees.

o Please note that any date changes for a tour & cruise will be considered a cancellation and will be
subject to cancellation char ges.

Subject to the availability and agreement with the Supplier, Tweet World Travel does not guarantee the success of any
Change Reqguest. A Supplier may charge a fee to accommodate a Change Request, and you will be required to pay such
fee. To the extent the Supplier is unwilling or unable to accept such Change Request, then your right to arefund (if any)
shall be governed by the cancellation terms of your Booking.

For bookings that include international or domestic airfare, change fee will be in addition to the airlines
fees. Once air tickets are issued, airline amendment and/or cancellation fees apply and, in some cases, are
non-refundabl e.

With international tickets, name changes are not permitted and is valid for the original ticketed passengers
name and cannot be transferred into the name.

Subject to the availability and agreement with the Supplier, Tweet Tour Operator does not guarantee the
success of any Change Request. A Supplier may charge a fee to accommodate a Change Request, and you
will be required to pay such fee. To the extent the Supplier is unwilling or unable to accept such Change
Request, then your right to arefund (if any) shall be governed by the cancellation terms of your Booking.

52 CANCELLATION FEES
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521 CANCELLATION BY CUSTOMER

e Inall circumstances, you must check the cancellation policy contained in the invoice or your confirmation
document at the time of your Booking, which is the policy that will apply to and govern the terms of your
cancellation and any refunds. If a separate set of terms & conditionsis not expressly stated, the below
booking general cancellation policy will apply if the booking is cancelled by you.

e FIT & Small Group Tour Cancellation Fee:
* More than 65 days prior to departure: loss of $500 per person
* Between 64 daysto 40 days prior to departure: 55% of total price
* Between 39 days to 31 days prior to departure: 75% of total price
* Within 30 days of departure: 100% of total price
* Any ‘no show’: $100% of total price
+ After the trip has commenced, we are unable to refund any amount for unused services due to your unwillingness,
early departure, late arrival, or missed days on trip.
+ We will not be liable to refund any loss or other costs you incur in connection with your booking that are
unrecoverable such as visa expenses

e LARGE GROUP & SCHOOL TOUR (from 15 pax and more)
* More than 115 days prior to departure: loss of first deposit
* Between 114 daysto 65 days prior to departure: loss of all deposit
* Between 64 days to 55 days prior to departure: 85% of total group price
* Within 54 days of departure: 100% of total group price
* Any ‘no show’: $100% of total group price
0 After the trip has commenced, we are unable to refund any amount for unused services due to your unwillingness,
early departure, late arrival, or missed days on trip.
o0 Wewill not be liable to refund any loss or other costs you incur in connection with your booking that are
unrecoverable such as visa expenses
« If you make a Booking using a promotion code, or if you accept a discount or special-offer price during
the check-out process, you may invalidate your discount or special-offer price by making a Change
Request after Booking. All refunds are determined by the cancellation policy of the specific activity and
do not include the sum of the Discount/Promotion.
» No refunds are available for no-show, or once any part of your booking has started to be utilised by you
» Occasionally a Supplier may make a change or cancel to a Service, including but not limited to the date,
price, inclusions, coverage, age requirements and/or any other Service features and/or requirement. If the
change proposed by the Supplier is material (for example, a change in dates and/or a significant change to
theitinerary), and you are dissatisfied with the alternative that is offered, you will be entitled to afull
refund of the original purchase price.

522 CANCELLATION BY TWEET TOUR OPERATOR

e For group set departure, if the minimum number of the group is not reached, we reserve the right to cancel or vary our
tour 65 days prior to departure. If this event occurs, an alternative guaranteed travel date will be offered. Should these
options not be acceptable by you, Tweet Tour Operator will offer travel credits to be used up to 24 months less visa cost,
fuel surcharge and any other cancellation fees.

¢ |f abooking is cancelled or varied prior to departure due to unforeseeable circumstances such as, but not restricted to,
severe weather conditions or force majeure, Tweet Tour Operator will either change your travel arrangements as
reasonably practicable to ensure your safety and invoice you for any additional costs. Tweet Tour Operator will offer
credits to any unused part of your holiday package for future travel up to 24 months.

e During your trip, in the event of strike, bad weather, or force majeure conditions endangering the operation of the vessel
safely or extraordinary circumstances, Tweet Tour Operator may at all times and without notice, advance or delay a
departure or a stopover or, if need be, change ports of call, and may not be held responsible in the event of cancellation,
earlier or later departure or arrival, modification or substitution. Tweet Tour Operator will offer credits to any unused
part of your holiday package for future travel up to 24 months. Tweet Tour Operator will not be liable to any additional
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associated costs incurred to the travellers whatsoever.

¢ Force majeure events are beyond our control, including but not limited to war, civil disobedience, terrorism, insurrection,
accident, explosion, sickness, epidemic, pandemic, fire, floods, severe weather, acts of God, acts of Government,
alteration or cancellation of scheduled air services, accidentsto or failure of machinery or equipment or industrial action.

523 CANCELLATION BY THIRD-PARTY SUPPLIER

e Tweet Tour Operator is not the principal supplier of the Service. One or multiple Third-party supplier(s) (“Supplier”) are
the principal supplier(s) of the “ Service” provided to you.

o If the Supplier change its schedules, or cancels their service for reasons beyond our control, we will use our reasonable
endeavours to notify you.

e If any such changes result in your Service costing more or otherwise being materially different, then you may cancel the
Service. Thismay result in amonetary refund to you or travel creditsto use in the future. The refund/credits may subject
to cancellation and admin fees charged by us. Please check with your travel agents/ our consultant before cancelling or
amending a Service in these circumstances.

V.LIABILITIES

» Tweet Tour Operator has no control over, or liahility for, the Services provided by third-party Supplier(s). We
disclaim and will be exempt from liability for anything to do with the supply of third parties’ Services.

» By making a booking, you agree to accept all risks associated with the Supplier. Y ou agree to
unconditionally release Tweet Tour Operator from all liability, including without limitation in contract
and in tort, for any cause or action, including any injury, damage, loss, cost, delay, additional expense or
inconvenience caused directly or indirectly as aresult of the inherent risks associated with the service
made by the Suppliers, or any force majeure events or other events which are beyond our control,
including but not limited to war, civil disobedience, terrorism, insurrection, accident, explosion,
sickness, epidemic, pandemic, fire, floods, severe weather, acts of God, acts of Government, alteration
or cancellation of scheduled air services, accidentsto or failure of machinery or equipment or industrial
action.

» Tweet Tour Operator will not be liable for any injury, damage, loss, cost, delay, additional expense or
inconvenience associated with unforeseeabl e circumstances such as force majeure, adverse weather,
flight rescheduling and faults with transportation or road conditions may also have an effect on the
operation of the Service. We strongly urge you to undertake a high level of personal responsibility in
order to ensure that possessions, equipment and personal documents are closely monitored and protected
at al times. We also strongly advise you to purchase appropriate travel insurance to protect you from
financial loss and personal injuriesin the event of an emergency.

* Y ou acknowledge and agree that there are inherent risks involved in participating in the Service,
including without limitation of possible contact with native flora/fauna, local residents, unforeseen
events (force majeure) and travel in remote locations. Y ou agree to release Tweet Tour Operator from
any liability associated with these risks.

« If the Serviceis affected in any way by aforce majeure event, we or the Supplier(s) may in our
discretion vary or cancel any itinerary or arrangement in relation to the Service as we consider
necessary. Y ou agree to release Tweet Tour Operator and its Supplier(s) from any liability associated
with any variation or cancellation.
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* The Supplier(s) are not our consultants or employees and are not under our direct control. We therefore
do not warrant the performance of any Supplier. We do not accept, and you release us from, all liability
for any injury, loss, damage, costs or expenses, including without limitation any property damage or
personal injury, that you may suffer which arises out of any act or omission of a Supplier who provides
arrangements for the Service(s) that you book. Any claim that you may have in relation to a Supplier
should be raised directly with that Supplier.

* You are responsible for any injury, loss, damage, costs or expenses arising through your own fault.

Y ou agree to indemnify us against all actions, proceedings, claims, demands, expenses and costs
(including legal costs on afull indemnity basis and whether incurred by or awarded against us) as a
result of, or arising in relation to, whether directly or indirectly, your participation in the Service or any
act or omission by you in relation to the Service.

* To the extent permitted by law, we do not accept any liability in contract, or otherwise for any injury,
damage, loss (including consequential 1oss), delay, additional expenses or inconvenience caused directly
or indirectly by the acts, omissions or default, whether negligent or otherwise, of the Supplier(s) over
which we have no direct control. We do not accept any liability for any loss (including consequential
loss or any associated costs) caused in case the Supplier becomes insolvent and goes out of business.
Any payment already made to the Supplier in such case might be unrecoverable, and no refund will be
made.

 Under circumstances where our liability cannot be excluded and where liability may be lawfully
limited, such liability islimited to the remedies required of us under applicable law (including the
Australian Consumer Law). Thisliability clauseis subject to your rights under the Australian Consumer
Law and nothing in these terms and conditions is intended to limit any rights you may have under the
Competition and Consumer Act 2010 (Cth).

VI. TRAVELER'SRESPONSIBILITY

* It isyour responsibility to advise us, your travel agent or the Supplier of your departure and arrival
time, or any changes or delays you might encounter. If you do not notify us, your travel agent or the
Supplier in atimely manner and you arrive on a delayed flight and miss your allocated pick up (if the
Service provide Airport Transfer), you will need to make alternative arrangements at your own expense.

« If your Service include Airport Transfer, your arranged Airport Transfer service will pick you up as
scheduled and may attempt to wait for your scheduled arrival up to 1 hour. If your delay islonger than
this waiting period, you will have to make alternative arrangements at your own expense.

« If your Service provides a pick-up venue and pick-up time, it is your responsibility to be present at the
advised venue and time. The Supplier will not wait for you, and if you are late, you will miss out the
pick-up time. Passengers who miss the pre-booked transfers must make their own way to/from the hotel
at their own expense. A group transfer is generally a shared transfer and the type of vehicle used will
normally be dependent upon the size of the group

* The Supplier will not accept any participation once the Service has already commenced. No refund will
be provided in these circumstances.

» Make sure you collect your travel voucher and any other necessary documentations 7 day prior to
departure. Y ou are responsible to check if all details and documents are correct for your booking.
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* It isyour responsibility to notify us of any dietary requests/requirements. We will pass on this
information to the Supplier(s) these requests/requirements, however, cannot guarantee that they can
aways be accommodated.

« All parties understand that any medical or dietary information provided to us does NOT, under any
circumstances, make Tweet Tour Operator and its Suppliersliable if a particular condition exacerbates
while using the Service, which might affect their ability to participate in any portion of the Service.

« It isyour responsibility to ensure that al invoice, itinerary details and documentation issued by Tweet
Tour Operator, your travel agent or the Supplier(s) are received and correct, and that the customer is
aware of amendment and cancellation conditions and other clauses in these Booking Terms &
Conditions. Y ou acknowledge that you fully understand and agree to Tweet Tour Operator’s Terms &
Conditions by the time of booking.

* After abooking is made, if the Supplier(s) require information of your legal documents, you will need
to provide us or the Supplier this information via your online account, Passenger Online Booking Form
or viaemail to us or your travel agents. If these required documents are not received within 3 working
days, the respective booking will be void.

« Travel voucher may be issued instantly depending on the Service you book, or will be issued and sent
to you or your travel agents from 7 -15 days prior to departure. Make sure al travellers have obtained
their travel voucher before travelling. The Supplier may require you to present the travel voucher to
participate in the Service.

« If the traveller travels without our provided travel voucher, they might be denied embarking/joining the
Service. It isyour responsibility to contact to obtain all necessary travel documents.

* Please make sure you read and understand the travel vouchers, and that the travel voucher matches
your booking. If there are any un-booked services/ mistakes, you have to contact us or your travel agent
immediately to rectify. Once the traveller has already embarked or joined the Service at the destination,
we are not liable for any un-booked services/ mistakes.

* It isthe customer’ s responsibility to make sure that the travellers have the valid passport and visas
and/or correct visatype to enter the destination country they are travelling to. Travellers might need to
present the visas at multiple checkpoints and may be refused to fly out of their countries, if the visa
documents cannot be presented. If such event occurs, we won't be liable and the travellers will be
deemed as “no-show”. The respective service booking will be cancelled with the applicable cancellation
charge.

* Visaand other entry and exit conditions (such as currency, customs and quarantine regulations) change
regularly. Contact the nearest Embassy or Consulate for up-to-date information.

VIl. PASSPORT & VISA
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* All travellers must have a valid passport for international travel and most countries require at least 6
months validity from the date of return and some countries require a machine-readable passport. When
making a booking, al travellers on the booking must have avalid passport. It isimportant that you
ensure that you have valid passports, visas and re-entry permits which meet the requirements of
immigration and other government authorities. It is your sole responsibility if any fines, penalties,
payments or expenditures incurred as aresult of such documents not satisfying the requirements of those
authorities.

* It isyour responsibility to make sure that the travellers have the valid visas and/or correct visatypeto
enter the destination country they are travelling to. Travellers might need to present the visas at multiple
checkpoints and may be refused to fly out of their countries, if the visa documents cannot be presented.
If such event occurs, we won't be liable and the travellers will be deemed as “no-show”.

« Visaand other entry and exit conditions (such as currency, customs and quarantine regulations) change
regularly. Contact the nearest Embassy or Consulate for up-to-date information.

VII.HEALTH

* Please ensure that you are aware of any health requirements and recommended precautions relevant to your travel, and
ensure that you carry all necessary vaccination documentation. In some cases, failure to present required vaccination
documentation may deny your entry into a country.

After abooking is made, travel agents need to send a scan copy of the travellers/passengers passport together with a
Passenger « We recommend that you consult with your local doctor or health specialist before commencing your travel.
General hedlth advice for the destination you wish to visit is also available from the Department of Foreign Affairs and
Trade.

» We recommend that you contact the Department of Foreign Affairs and Trade (“DFAT”) or visit their
website at https://www.smartraveller.gov.au for general travel advice, as well as specific advice
(including safety aert levels) relating to the destination you wish to visit. Y ou can aso register your
travel planswith DFAT, so that you may be more easily contacted in an emergency.

» We strongly recommend that you familiarise yourself with the current status and updates to Australias
immigration and border arrangements during the COVID-19 outbreak, available at
https.//covid19.homeaffairs.gov.au.

* You aso acknowledge and agree that:

* All persons are fit and physically able to partake unaided in their chosen Service etc. as outlined in the
itinerary.

* All parties acknowledge the physical demands and hazards involved in the Service they will be
undertaking and have chosen to participate at their own risk.

* All parties understand that any medical or dietary information provided to us DOES NOT, under any
circumstances, make Tweet Tour Operator liable if a particular condition exacerbates while on the trip
which might affect their ability to participate in any portion of the trip.

IX. TRAVEL INSURANCE

* The Service you book DOES NOT include Travel Insurance
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« For your protection, we strongly recommend that you purchase comprehensive travel insurance for
your travel arrangements (without limitation) that include coverage for medical expenses, 10ss of
luggage, cruise, land content and airfare charges that may occur.

X.PUBLICITY

» When you book with Tweet Tour Operator, you agree that we or our Supplier(s) may use images of
you taken during the trip and any comments made in writing or in video by you regarding the trip,
without recourse to you and without compensation to you, for publicity and promotion purposes only
through whatever medium we or our Supplier so choose.

* If you do not want your images to be displayed or taken during the trip, you have to advise us and
Supplier in writing at the time of booking, or when you collect your travel documents.

« If you didn’t advise us during your booking or during your trip, we or our Supplier may use your image
for promotion purposes. Y ou reserve the right to request us to remove your images from online
publications, however we cannot remove your images from any printed promotion materials. Y ou cannot
take legal action against these printed materials as we did not have your advice at the time of print.

XIl. PRIVACY

 Tweet Tour Operator collects information about you (including health information where necessary) to
process your travel arrangements, facilitate your participation in loyalty programs and conduct
marketing activities and market research. If the information is not provided, we may not be able to make

travel arrangements for you.

» We may disclose your personal information to our related companies, carriers, travel service providers,
organisations which provide services to you.

XI11. GOVERNING LAWS

* If any dispute arises between you and Tweet Tour Operator, the laws of Australiawill apply.
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